


Working with children, young people and/or their parent carers 

 
When providing support we will show our impartiality by:  
 

• being clear that our role is to help individuals participate more fully in a child’s/young 
person’s education, health or care and to advise them on their rights. We will not take sides 
with either them or the Local Authority, school or other provider  

• empowering children, young people or their parent carers to speak for themselves and make 
their own decisions, rather than pushing them towards a particular course of action  

• always respecting the decisions taken by those we support without making a judgement, 
irrespective of personal views as individuals  

• providing factual information and advice based on what the current guidance and law says, 
not offering our own opinions or reflecting local policy  

 
Working with the Local Authority (LA), schools, health, social care and other agencies  
 
When working with the Local Authority, schools, health, social care and other agencies, we will 
demonstrate impartiality by:  
 

• making it clear that the best possible educational and other outcomes for children/ young 
people with SEN and disabilities are our ultimate aim, and our role is to support individuals 
to achieve this  

• informing other agencies of the impartial nature of the service, and making them aware of 
this policy  

• not allowing relationships with the LA, schools, health, social care or other agencies to affect 
the information or support we provide  

• being clear that we do not undertake LA functions, or act on behalf of the LA, school, health, 
social care or any other agency  

• being clear that the service does not take sides with the LA, school, health, social care or any 
other agency  

 
Sharing and reviewing the policy  
 

• All staff and volunteers receive a copy of the Impartiality Policy and it is explained to them  

• The policy is shared with the Local Authority and other agencies so they are aware it exists 
and they understand it fully  

• The policy is reviewed annually and amendments agreed 
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